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Financial Analysis

Sales Information
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E-mail
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Data Warehouse

Management tools, information

Service

Data administration

Help Desk

Network Monitoring
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Enterprise Architecture
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Procurement
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Strategic
CRM

e-Procurement

Factory

Financial Analysis

Data Warehouse

Training

Future Strategic

Content applications

e-Commerce

e-Logistics

Mandatory

e-DOC

IT Security Room

Business Continuity Management

Employee Development

Lm@'di’//@g@: IT Changes the Way You Compete, Harvard Business Review, Warren McFarlan, 1984
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BUSINESS IMPACT FROM ALL RISKS
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